To
Work. Driven by Innovation,

feee ye le

. Committed to Quality
Certified

FEB 2023 - FEB 2024
INDIA

Aviation Ground Han

Optimise Ground Handling Operations leveraging Appian’s case management capabilities
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Features Benefits
® Configurable workflow — generate tasks based on various ® Enhanced Passenger experience, with fewer delays

parameters (aircraft type, weather conditions, type of duties etc.) @ Optimised & Efficient Ground Handling operations, lowering

® Ul/UX to allow ground staffs with protective equipment's to input costs and meeting SLAs
data

® Customized view for Airline operators to view real time progress
of ground handling services (to enable them take necessary
actions to improve passenger experience)

® Offline capability

® Reduced docking charges and delay expenses

® Transparency, monitoring and real-time insights for
Operations Control and Team Leaders

® Fully audited, secure and enterprise-grade performance to
support peak demand and scale with growth
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